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Federal Communicatm commlsslon 

am a member of the Deaf community that is concerned with the recent approval of programs withoui?%&P6V~'ry 
Captioning on TV has many benefits for me. One benefit is so that I can be an independent person in the 
community and do not need to ask hearing people what is going on. Another benefit was helping my daughter with 
her reading skills and allowing us to watch TV together. Lastly, It is very important that news and emergew 
situations be captioned. I watch CNN headling and my lxal news everyday to keep updated on important 
information in my area. Please support the Deaf community and continue to caption TV programs. 

Thanks 



Sent: Friday, February 23, 2007 
To: Michael Jacobs 
Cc: Cswmolloy@aol.com 
Subject: Closed Captioning 

To Mr. Jacobs, 

5:46 PM ob' 

HI This IS Cynthla speaking. Please do not cut off our right for not having Closed Captioning. 
About 20 years ago, I didn't have the money until I finally purchased a black box to hook up for 
my TV and I was thrilled watching the TV programs and TV commercials that I understood what's 
going on. I thought from now on, there is a law that it must having a closed captioning box inside 
the TV. Now, different story that I am very upset that you waived and reduce the number close 
captioning in the TV shows. What happen and who decide it is okay without closed captioning. 
Oh come on that is not right. It is very shamed what if you loose your hearing and you turn up the 
volume. Is that help? I can barely hear nothing from N even I would love to hear anything. I am 
very jealous of you and how lucky you are. It is not my fault that I born deaf which God made me 
for this. 

I hope you rethink what if tomorrow something happens to you and you don't want to be sorry if 
you loose hearing but No Close Captioning for you. Is that what you want? Out of Mind!! You 
will see for yourself how react with Deaf people to scream that we all of us desperate for Closed 
Captioning rest for life. 

Do not waive any TV programs and TV commercials not even one bent. Require all shows and 
local news I beg you for this. 

PS: I pray that you will not loosing your hearing. If I am insulting you, I am sorry 



carda095@peoplepc coli, i’iiote on 9/28/2006 1 41’1 1 PM 

“In Re DA 06-1802, CGB-CC-0005 and CGB-CC-0007 Dear FCC Chairman, I protest the recent Orders granting 
exemptions from closed captioning issued by CGB. These Orders appear to create a new regulation, carving out a 
new exemption basis, not in keeping witti current regulations. W e  are outraged and believe the FCC has created a 
loophole that almost any m t i l y  crying “:t costs too much’can now use. Please reconsider immediately1 We need 
our closed captioning’ 

As an individual, that is slowly losing my liearing, I SIMPLY CAN”T IMAGINE how isolating - once again - it will be 
for the manv oeoole who ie lv so much 011 closed caotionina as their lifelink to the world! This action is 
discriminating and appalliiiq’ shame on tlie profit mongers; 

C o m e  Cardarelle 
4341 Wentworth Avenue 
Minneapolis MN 55409 



l o :  Kevin M z r t i n ;  Robe r t  McDowell; Debordh ' ?a te ;  Jonachar l  n l ie is t . , : r l ;  
M i  rchael Copps 
Cc: i n f o P t d 1  - o n l i n e . o r g ;  Che ry l  King; Tom.Chandlere:cc.gov; ,Jay 
K e i t h l e y ;  Mcnica Desa i  
S u b j e c t :  F e a e r a l  Communications Commission f o r  CC 

Kevin ,T. M a r t i n ,  Chairman 
Mlchael  J .  Copps, Cormnlssioner 
Jo::athan S. A d e l s t e i n ,  Commissioner 
Deborah Taylor T a t e ,  Commissioner 
Rot je r t  M .  Mcljowell, Commissioner 

Dear Conra i s s ione r s ,  

T h i s  i s  t o  l e t  you kriow t h a t  I f u l l y  s u p p o r t  t h e  a c t i o n  a l e r r s  t r o n i  rDI 
-inti o t ~ h e r  n o r l o n a l  o r g a n i z a t i o n s  t o  oppose  t ~ h e  d e c i s i o n s  t a k e r ,  by t h e  
F e d e r a l  CombtJnlcations Commission (FCC: on Septeniher 12, 2006. We 
i e s p e c t f u l l y  a s k  t h a t  t h e  FCC r e v e r s e  i t s  September 1 2 ,  Z O O b  de<:C;ic>!:s 
r e g a r d i n g  t e l e v i s i o n  c a p t i o n i n g  w a i v e r s ,  

Churches  m a k e  up a v e r y  i m p o r t a n t  p a r t  oi e v e r y  community. I t  IC v ~ : r l , i r .  
t h e i r  m i s s io ! :  t o  s u p p o r t  t h e  b a s i c  needs  o f  a l l  p e o p l e  wi th i r l  t h e i r  
r e a  When f i u r r i c a n e  K a t r i n a  struck t h e  G u l f  Coas t  one y e a r  ,qo, t i l ey  
were among t h e  f i r s t  t o  o f f e r  h e l p  w i t h  s h e l t e r ,  food ,  and  o t n e r  
a s s i s t a n c e  t o  t h e  s u r v i v o r s .  CaptionLny TV program:i does rr,eet a 
1Leg;~timate b a s i c  need  f o r  a c c e s s  t o  i n f o r m a t i o n  just i i k e  b u i L d i q  i 
ranlp t o  r h e  :church d o o r .  By p r o v i d i n g  c a p t i o n s  t o  m e e t  t h e  needs :,lf e. 
s i g n i f i c a n t  p o p u l a t i o n  g roup ,  t h e  c h u r c h e s  w i l l  f i n d  themselves w i r h  a n  
expanded TV v i e w e r s h i p ,  which w i l l  l e a d  t o  a n  i n c r e a s e  i n  t h e ; r  
mentheirship a r d  o t h e r  s u p p o r t  from t h e  cormnunity. When childrer-1 an:i 
a d u l t s  a r e  a b l e  t o  r e a d  c a p t i o n s  on s p i ~ r i t u a l  programs,  Chey ?.re 
i n f l u e n c e d  t o  l i v e  up t o  h i g h  moral s t a n d a r d s  and  c o n t r i b u t e  t h e i i -  ~ j s c t  
t c  t h e  community. Hea r ing  l o s s  i s  t h e  number one  growing d i s i i b i l i f ~ y  
among s e n i o r  c i t i z e n s  - t h e y  w i l l  f i n d  t h e m s e l v e s  depend ing  on 
c a p t i o n i n g  t o  l i s t e n  t o  t h e  message .  

We wdnt  t o  p a r t i c i p a t e  f u l l y  i n  a l l  programs and s e r v i c e s  d t  c u r  l o . a l  
c h u r c h  b e c a u s e  i t  s e r v e s  a s  a v i t a l  ~ e s o u r c e  t h a t  empowers us t o  t '+  

t u i l y  . i n t e g r a t e d  i n  t h e  community. I f  one o f  u s  who a r e  dea f  Lr ha?.:d o! 
hearing sees t h e  s e r v i c e s  w i t h  c a p t i o n s  on TV,  w e  can  i n t e r a c t  w i t ? ,  
c t  h e r  c h u r c h  members, n e i g h b o r s ,  f e l l o w  employees ,  f a m i l y  mentier-;, cirld 
s e r v i c e  p r o f e s s i o n a l s  i n  t h e  l o c a l  community. We s t a n d  t o  b e n e f i t  f rom 
t h e  "local cor inec t ion"  t h a t  n a t i o n a l  r e l i g i o u s  programs a re  u n a b l ~ e  t o  
p r o v i d e ,  

We X?ow t h a t  all v i d e o  programmers have  had t e n  y e a r s  t o  p r e p a r e  fr'v 

:he c a p r i o n i m j  r e g u l a t i o n s  now i n  p l a c e ,  2nd r~emporary  waiver:, whc.:: 
a p p r o p r i a t e .  
When you g i v e  f u l l  permanent  exempt ions  ? o  t h e  two proyranuners,  i t  
r e v e r s e s  a l l  t ~ h e  access w e  have worked on  f o r  y e a r s .  We a s k  t r . z t ~  
programmers c o n s i d e r  o t h e r  p o s s i b l e  r evenue  o p t i o n s  sucti a s  
s p o n s o r s h i p s ,  l ong- te rm c a p t i o n i n g  s e r v i c e  a g r e e m e n t s ,  and  a f t e r m a r k e t  
s a l e s  ( v i d e o t a p e s  o r  DVDs) t o  c o v e r  and  minimize  the c o s t  o f  
c a p t i o n i n g .  O r ,  t h e y  can  r e d u c e  o t h e r  e x p e n s e s  i n  t h e i r  produc:tion 
b::dq(ets t o  e n a o l e  t h e  p r o v i s i o n  of c a p t i o n i n g .  



C l o s r r i  r a p t l o r l i n g  g i v e s  me a )  a c c e s s  t o  news tha? i s  inci~tspeiisdbL? tt., 
community, h; e n t e r t a i n m e n t  t h a t  i s  a p ~  i n t e g r a l  par: 3f  Q ~ I I  i 
r )  e d u c a t i o n  t h a t  paves  t h e  way f o r  u s  t o  be<-orni: S R ~ .  t 

s o c i e t y .  The i n f o r m a t i o n  t h a t  eve ryone  i n  -he comni-nity r( 
,alst: i .mportant  t o  m e  and  I can  o n l y  g e t  i t  i f  i t  I S  c a p t i o n e d .  

'Thank you f o r  your  c o n s i d e r a t i o n ,  

S i n  ;e re 1 y , 

Matthew & L i l i d n a  Morgan 
3477 S o u t h  4 4 t h  S t r e e t  
G r e e n f i e l d ,  W I  53219 

CC: 
Monica D e s a i ,  C h i e f ,  Consumer & Governmental  A f f a i r s  Bureau .Jdy 
K e i t h l e y ,  Depucy Ch ie f  (Policy), Consunrer & Governmental  A f f a i r s  EII:,~,.~ 
?'on Chacdler, C h i e f ,  D i s a b i l i t y  R i g h t s  O f f i c e  C h e r y l  K i r i q ,  I>epu 
C t i i e f ,  E i s d b i l i t y  R i g h t s  O f f i c e  

Matthew "Magic:" Morgan and L i l i a n a  
3 4 7 7  So:Jth 4 4 t h  S t r e e t  
G r e e n f i e l d ,  WT 53219 USA 
~,W'*,'~W . I'! $ g, lcC;!:yg~<~ ' I  :.coE 
matt@rnagicmorgan.com 
4 i 4 - 2 5 8 - 7 7 9 0 Voice  
.11~4-L.Y-~/ /10 '.AX 
Videophone 414-258-7710 or ( I P )  '72.131.56.241 Voice  t o  Email i 

( 4 1 3 ;  203-9285 
,I 
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Kevin Martin, Chairman 

Dear Chairman, 

I am very angry and upset about your recent decision NOT to dosed captioning 
those new TV shows. Why in the world would you change your mind a b r  you 
promised to pursue the deaf rights to watch and enjoy the publ i  tv show with 
closed captioning. I represent over 20,000 deaf and hard of hearing cituens 
in the beautiful city of Riverside, California and we all depend on the 
adventure of TV shows with full closed captioning. We keep abreast of the world 
occurences and learn many lessons and things from them. 

I do not fathom the reasons for your changing those crucial decisions. Cost 
of captioning these days are pretty inexpensive and affordable. The ADA 
rulings clearly say we deserve the dosed captioning TV shows at ALL timas and w 
appreciate this law. 

PLease for heavens sake listen lo  the voices of the deaf and hard of heanng 
citizens of the United States of America and enable them to be entertained 
fully as well as everybody You have been with us and listened to us many 
times and I DO NOT unoersland why you change your mind for whatever reasons 
pay equal taxes lo the federal government for the same opportunitM8 as 
everyone in Amenca 
fully effedvel 

Just hear us hear us well 

Seymour S Bernstein 
Former Presldent of Telecommunicatlons for the Deaf, Inc (TDI) 
Leading deaf advocate 
Concerned parenls of deaf children of the USA 
SEHOii@aol corn 

We 

Please resume and restore the closed captioning rules to be 



Washingtoni DC 20554 

Dear Chairperson Martin, 

I am very concerned about the fullae of Closed Captioning on television. 1 have noticed 
lately that captions disappear in the middle or tawards the end of the program, Captions 
appear on some channels and not on otbws, no captions during emergency messages, 
how the FCC is now allowing exemptions for non profit organizatioM who product films 
for the general public and for those who put on dvutisements on TV that ace running for 
government offices. 

With the passage of the Americans with Disabilities Act, the deaf and hard of hearing 
comm~ity have hope for a better hfure. We look to you and your commission to stand 
strong and protect OUT community. 

- 
- .  - 

Thank YOU 



Federn1 ~ ;o i : ~mun~ca t l ~~  commission 
Onice of the Secretary 

February 1,2007 

Federal Communications Commission 
445 12' Street, SW, Room 6C-447 
Washington, DC 20554 

Deat Chairperson Martin, 

I am very concerned about the future of Closed Captioning on television. I have noticed 
lately that captions disappear in the middle or towards the end of the program, Captiom 
appear on some channels and not on others, no captions during emergency messages, - - -  - -&owthe S C -  isnow allowing exemptionr&mrpmfitvrganizatio~pbfik 
for the general public and for those who put on advertisements on TV that are running for 
government offices. 

With the passage of the Americans with Disabilities Act, the deaf a d  hard of hearing 
community have hope for a bctter future. We look to you and your commission to stand 
strong and protect our community. 



41 <$9,/ 
Re: DA 06-1802, CGB-CC-0005 and CGB-CC-0007 4+lr 4Fp&D 
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I protest the FCC approval of almost 300 requests for%&%#%a 

The FCC weakened the closed captioning rules, and appears 
to have created new standards and new rules for permitting 
programs to be televised without closed captions. I believe 
the FCC violated the closed captioning rules. 

People who are deaf or hard of hearing want access to  
televised information and entertainment, just like everyone 
else. 

programs to be shown without closed captions. 

Closed captioning is an essential part of any televised 
program. Captioning is not too difficult or too expensive. 

I cannot watch television programs that are not captioned. 

Please reconsider these FCC decisions and support closed 
captioning. 

Jeff Carroll 
Community Services for the Deaf 
2825 Burnet Avenue 
Cincinnati, OH 45219 


